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CMAA 2024 World Conference and Club Business Expo



                                                                                                    

                                            

                                        

                                    

                                    
                                

                            

                                            





        

    

      

        
                    


                    

                    
                        


                            

        Bet on Yourself



        
            It’s the right time and right place to build your success. What can you accomplish at the CMAA World Conference and Club Business Expo?

	Boost your leadership skills with inspiring featured speakers and general sessions.
	Build your professional network.
	Bust through your operational challenges with the latest, innovative club solutions.
	Borrow ideas and insights for your club.
	Bolster your team with new club talent and mentor future industry leaders.
	Breathe and enjoy dedicated time away to reset and refocus.


Accomplish all your objectives while advancing your career and certification goals.

Success is not about luck. It is about planning, hard work, dedication, and growth.

Bet on your own success with CMAA and join club management professionals from around the world at the club industry’s largest annual gathering and the only event focused on the business of running a club at the Mandalay Bay Resort in Las Vegas, NV, March 4-8, 2024.

        


            
                        
                            
                            Speakers
                        
                        
                            
                            Events & Info
                        
                        
                            
                            Registration
                        
                        
                            
                            Policies
                        
            


    


                        


                    


                    
                        


                            

        
    
                
    
        
                
                    
                                
    
    [image: ]


                    

                
                
                    
                                
    
Future Events

February 5–9, 2025
Tampa, FL



                    

                
        


    

    
        
                
                    
                    

                
                
                    
                                
    
Event App

Downloading the app is simple, and a necessity for your Conference experience. When prompted, use Event ID: CMAABET24 when accessing the App for the first time. 

Download the app

Use the Web Version
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                                  Ben Nemtin

Monday, March 4, 2:15-3:15 p.m.
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                                  Will Guidara

Tuesday, March 5, 8:00-10:15 a.m.
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                                  DeMaurice Smith

Tuesday, March 5, 4:00-5:00 p.m.
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                                  Rorke Denver

Wednesday, March 6, 8:00-9:30 a.m.
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                                  Susan O’Malley

Thursday, March 7, 8:30-9:30 a.m.
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                                  Mark Beaumont

Friday, March 8, 1:45-3:30 p.m.
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                                  Schedule

Don't miss out on the sessions, events, and activities you could attend. 
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                                  Education

Gain insights for your challenges through more than 65 relevant education sessions.
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                                  Networking

Meet new connections and expand your network of club management professionals during these memorable opportunities.
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                                  Students

Many events and activities are offered specifically for students.
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                                  Expo

This two-day show provides an opportunity to explore products and services offered by more than 300 companies. 
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                                  Activities

Make the most of your conference experience by participating in these activities.
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                                  Idea Fair

Share your club’s best ideas with other attendees through a visual medium.
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                                  Hotel

CMAA negotiates the best hotel rates to keep the Conference affordable.
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                                  FAQs

A helpful guide for Conference attendees.
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                Registration



                    
                        Be sure to read and review the event policies as well as the different registration categories listed below before registering.

[bookmark: media]

                    

                            

        

        



            
            
                        
                            
                                Full Registration
                            
                        

                        
                            Full Registration

	Entitles attendee access to all business and education sessions, the Club Business Expo, and the Networking Event.
	Social event tickets to CMAA Before Dark and/or the Member & Chapter Awards Breakfast must be purchased separately.
	Earn up to 21.5 CMI Credits and 12 Association Activity Credits.*
	Access to the CMAA Events App.


Early Registration Pricing (Through December 20, 2023): $1,225 Member, $1,475 Non-Member
Regular Registration (December 21, 2023 – January 31, 2024): $1,325 Member, $1,575 Non-Member
Late Registration (After January 31, 2024): $1,425 Member, $1,675 Non-Member


                        

                        
                            
                                Education-Only
                            
                        

                        
                            Education-Only

	Entitles attendee access to all business and education sessions and the Club Business Expo.
	Social event tickets to CMAA Before Dark, the Networking Event, and/or the Member & Chapter Awards Breakfast must be purchased separately.
	Earn up to 21.5 CMI Credits and 8 Association Activity Credits.*
	Access to the CMAA Events App.


Early Registration Pricing (Through December 20, 2023): $950 Member, $1,200 Non-Member
Regular Registration (December 21, 2023 – January 31, 2024):  $1,050 Member, $1,300 Non-Member
Late Registration (After January 31, 2024): $1,150 Member, $1,400 Non-Member

 


                        

                        
                            
                                Business Access 
                            
                        

                        
                            Business Access

	Available only to current CMAA Members or current employees of CMAA member-managed clubs.
	Entitles attendee access to the Club Business Expo, Opening Business Session, and Closing Business Session only.
	Social event tickets to CMAA Before Dark, the Networking Event, and/or the Member & Chapter Awards Breakfast must be purchased separately.
	Earn up to 3.5 CMI Credits and 4 Association Activity Credits.*
	Access to the CMAA Events App.


Registration Pricing: $475


                        

                        
                            
                                Students
                            
                        

                        
                            Students

	Available to current CMAA Student Members
	Entitles attendee access to all student events, CMAA business and education sessions, and the Club Business Expo.
	Social event tickets to the Networking Event must be purchased separately.
	Access to the CMAA Events App.


Registration Pricing: $200


                        

                        
                            
                                Student Chapter Faculty Advisors
                            
                        

                        
                            Student Chapter Faculty Advisors

	Available to current CMAA Student Chapter Faculty Advisors
	Entitles attendee access to all student events, CMAA business and education sessions, and the Club Business Expo.
	Social event tickets to CMAA Before Dark, the Networking Event, and/or the Member & Chapter Awards Breakfast must be purchased separately.
	Earn up to 21.5 CMI Credits.*
	Access to the CMAA Events App.


Registration Pricing: $0


                        

                        
                            
                                Significant Other—Full Registration
                            
                        

                        
                            Significant Other—Full Registration

	Available to significant others/spouses of registered club management professionals
	Attendees will have access to the Opening and Closing Business sessions, the General Education Sessions, the Club Business Expo, and education sessions (on a space-available basis; priority seating for CMAA members).
	This registration category includes a Networking Event ticket.
	Social event tickets to CMAA Before Dark, and/or the Member & Chapter Awards Breakfast must be purchased separately.
	Current CMAA members or individuals working in the club industry are prohibited from using this category.
	Individuals registered in this category cannot earn Education Credits.


Registration Pricing: $350


                        

                        
                            
                                Significant Other—Expo Only
                            
                        

                        
                            Significant Other—Expo Only

	Available to significant others/spouses of registered club management professionals
	Attendees will only have access only to the Club Business Expo.
	Social event tickets to CMAA Before Dark, the Networking Event, and/or the Member & Chapter Awards Breakfast must be purchased separately.
	Current CMAA members or individuals working in the club industry are prohibited from using this category.
	Individuals registered in this category cannot earn Education Credits.


Registration Pricing: $50


                        

                        
                            
                                Retired
                            
                        

                        
                            Retired

	Available to current CMAA Retired Members
	Entitles attendee access to all business and education sessions and the Club Business Expo.
	Social event tickets to CMAA Before Dark, the Networking Event, and/or the Member & Chapter Awards Breakfast must be purchased separately.
	Earn up to 21.5 CMI Credits.*
	Access to the CMAA Events App.


Registration Pricing: $300


                        

                        
                            
                                Faculty
                            
                        

                        
                            Faculty

	Available to current CMAA Faculty Members
	Entitles attendee access to all business and education sessions and the Club Business Expo.
	Social event tickets to CMAA Before Dark, the Networking Event, and/or the Member & Chapter Awards Breakfast must be purchased separately.
	Earn up to 21.5 CMI Credits.*
	Access to the CMAA Events App.


Registration Pricing: $200


                        

                        
                            
                                Chapter Managing Director
                            
                        

                        
                            Chapter Managing Director

	Available to current CMAA Chapter Managing Directors
	Entitles attendee access to all business and education sessions, the Club Business Expo, and the Member & Chapter Awards Breakfast.
	Social event tickets to CMAA Before Dark and/or the Networking Event must be purchased separately.
	Earn up to 21.5 CMI Credits.*
	Access to the CMAA Events App.


Registration Pricing: $450


                        

                        
                            
                                CMAA Fellows
                            
                        

                        
                            CMAA Fellows

	Available to CMAA Fellows
	Entitles attendee access to all business and education sessions, the Club Business Expo, the Networking Event, and the Member & Chapter Awards Breakfast.
	Social event tickets to the CMAA Before Dark event must be purchased separately.
	Earn up to 21.5 CMI Credits.*
	Access to the CMAA Events App.


Registration Pricing: $1,025


                        

                        
                            
                                Individual Event Tickets
                            
                        

                        
                            Individual Event Tickets

CMAA Before Dark, Tuesday, March 5, 6:00-8:00 p.m.
Ticket Pricing: $125

Member & Chapter Awards Breakfast, Wednesday, March 6, 8:00-9:30 a.m.
Ticket Pricing: $75

Networking Event, Thursday, March 7, 6:30-9:30 p.m.
Ticket Pricing: $285


                        

                        
                            
                                Media
                            
                        

                        
                            CMAA welcomes the professional editorial staff (including photographers and camera crews) of print, online, and broadcast media outlets to its annual World Conference and Club Business Expo.

Complimentary registrations are extended to current “working media.” Other publication staff (non-editorial positions, such as publishers, advertising directors, and advertising representatives) may attend only as part of registered exhibitor staff and must pay the prevailing registration fees.

Members of the media interested in obtaining registration for the CMAA World Conference must agree meet the Media Policies and contact CMAA’s Communications Department no later than 10 days prior to the event.


                        

            



        
        
            

                


                    
                        *Attendees earn Club Management Institute (CMI) education credits for the live sessions they attend in their entirety. Attendees have to be in attendance for the entire session and submit the evaluation survey to qualify for credit. Attendees can only receive Education Credits for one session during each concurrent time slot.
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                                    	Cancellation of Full, Education-Only, Retired, Student, and Chapter Managing Director registrations will be accepted until January 31, 2024, with no penalty.
	A refund of conference fees – minus a 25 percent penalty – will be given for cancellations received between January 31-February 12, 2024.
	No refunds will be granted for requests received after February 12, 2024.
	CMAA reserves the right to assess a $50 penalty if requests are made to change to a lesser registration category.
	All registration cancellations and refund requests must be made in writing and submitted online to the CMAA Registration team.
	Cancellations due to extenuating circumstances (i.e., death, accident, serious illness) must include appropriate documentation and are subject to verification and must be received by CMAA prior to the start of the event. CMAA will not issue refunds for no-shows.
	No refunds will be issued for the Business Session Access or Faculty registration categories.



                                

                                
                                    CMAA is dedicated to providing a safe, hospitable, inclusive, and productive environment for all participants at CMAA Events. CMAA has established minimum expectations of behavior for participants at all CMAA events. Please review the recently updated and expanded Expected Conduct policy. It is intended to supplement any other applicable CMAA policies, including the CMAA Code of Conduct and Ethics.


                                

                                
                                    The World Conference is a limited access event. All guests—regardless of age—must be registered and must wear a badge for event access at all times. Guest tickets providing access to CMAA Before Dark and the Networking Event must be purchased by the attending club management professional. Additional guest tickets may be purchased on site.


                                

                                
                                    CMAA sanctions a zero-tolerance standard regarding the use of alcohol by CMAA student members at any CMAA national or Chapter social/networking or professional development event/meeting/conference. Alcoholic beverages may not be served to, purchased for, or consumed by current CMAA student members at a CMAA-related event. Student members who are 21 years of age or older are not exempt from this policy. Students may be asked to wear their attendee badges, a wristband, or some other identifiable item to ensure that this zero-tolerance standard is upheld.

In no event shall alcoholic beverages be served to, purchased for, or consumed by any individual under 21 years of age at a CMAA-related function.


                                

                                
                                    Suitcasing

The term “suitcasing” is defined as any activity designed to solicit or sell products/services to attendees of a meeting, conference, or event without the proper authorization via the event organizer, or in ways that violate the rules of the event or exhibition. CMAA has a zero-tolerance policy for companies that seek to gain access to its World Conference and Club Business Expo (or another official event) by obtaining an event credential (attendee badge, expo-only badge, etc.) and then solicit business in the aisles or other public spaces used for the conference.

CMAA recognizes that suitcasing may also take the form of commercial activity conducted from a hotel guest room or hospitality suite, at a restaurant, club, or any other public place of assembly. For the purposes of this policy, suitcasing violations may also occur at venues other than the Club Business Expo floor and at other events. CMAA must be informed of and approve in advance any hospitality suites.

Any CMAA attendee who is observed to be soliciting business—in the aisles or other public spaces, in another company’s booth, or in violation of any portion of this policy—will be warned to cease and desist immediately; if said activity continues, the offender will be asked to leave the event. If you suspect another company of suitcasing, please report this activity to CMAA Show Management immediately. 

Outboarding

The term “outboarding” is defined as the creation of a concurrent event that is related to an existing exhibition or event but has not been sanctioned by the organizer, and which seeks to benefit from the audience the organizer attracts. CMAA considers outboarding to be unethical business conduct and will not be condoned nor tolerated. 

CMAA’s corporate partners, event sponsors, and exhibitors invest significant financial and other generous resources in the planning and execution of their on-site booth spaces and/or sanctioned activities. The predictable and inevitable consequences of outboarding diminish the size and diffuse the quality of the audience CMAA works very hard to gather. Outboarding reduces the value of an event for attendees, partners, sponsors, and exhibitors who likewise have significant resources invested in the event. 

Approved partnership or sponsorship activation spaces within the confines of the CMAA space are opportunities to position brands and offer member attendees heightened experiences. As such, CMAA works diligently to create and offer ample on-site opportunities for club business providers to further their marketing and awareness efforts in cooperation and coordination with the annual World Conference and Club Business Expo (or another applicable official events). 

 

TO OUR PARTNERS, SPONSORS, EXHIBITORS, AND ATTENDEES, we ask that you decline invitations that conflict with official CMAA activities and programming, and that you report violations to CMAA Show Management or a National staff member. Thank you for your continued support of CMAA’s official conferences and events, and for your efforts to prevent these damaging practices. 


                                


                

                
            






                    

        

    

      

        
                    

        
        
            

                Share Your Conference Experience with Our Template



                            

        

        



                

        


        
            We've created a customizable template for you to use to share your Conference experience and outcomes with your club board/ownership/management. It includes summaries of all of the general sessions as well as a template to detail your new ideas and implementation strategy. 

Download Template
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                                  Club Management Association of America

1733 King Street

Alexandria, VA 22314


703-739-9500
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                This website uses cookies



                    
                        We use cookies to personalise content and ads, to provide social media features and to analyze our traffic
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